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elcome to the January edition of T-CNews and Happy New Year . This
year we celebrate our 30th anniversary. We are delighted to continue
to bring thought provoking and informative content. This addition sees
the last regular article by Nick Baxter, our Mortgage Panellist. Thank

you Nick for all your support over the years and thank you for introducing your
replacement. We cannot produce T-CNews without the support of all for regular
writers . Thanks you and have a great, healthy and rewarding 2026. Jeff Abbott






Learnings from 2025

By Adrian Harvey from Elephants Don’t Forget
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id you know that we forget a huge amount of
D what we learn, and even when we do something

on a regular basis, we manage to develop bad
habits, forget key things, and even change facts to
fiction? The brain is an amazing thing, but what it isn't is
foolproof or perfect.
Case in point, when Jeff asks me to contribute an article
for the magazine, | am always happy to do so and usually
complete the task well in advance. It's a bit like doing
your homework when you are at school. Get it sorted
early and free up your mind and time for more fun
activities. (No offence, Jeff!)
Anyway, this time | completely forgot! Much to Jeff’s
huge amusement, | received an email like: “So, Ho, Ho,
Ho, Elephants do forget...” Actually, Jeff, they (elephants)
appear not to, but the Chairman of Elephants Don’t
Forget, despite putting on a few kilos in the Christmas
party season, would never pass muster as an elephant
and therefore certainly does forget! Which just goes to
show, we all need a helping hand (trunk) from Clever
Nelly to ensure we learn and retain the important things
in our work life!
Over the past couple of years, Jeff has persuaded me to
try my hand as Nostradamus and, not entirely
surprisingly, | wasn’t very good! My argument being: if |
could accurately predict what was going to happen in the
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dynamic world of Financial Services in 2026, | wouldn’t be
Chairman of Elephants Don’t Forget — | would be
Chairman of Ladbrokes!
Given we have now established | am no stranger to
getting things wrong, | have no ego associated with my
failure to predict 2025. Anyway, you be the judge: here is
my prediction from January 2025: https://www.t-
cnews.com/consumer-duty/nostradamus-2025/
| take a lot of sentiment analysis and mood music type
stuff from our hugely successful webinar programme.
@ @ ﬁ Q ... you either know or you don't! Joking
aside, if you aren't registered then you need to get on it.
In 2025, we had 15k+ registrations and we’re probably
the number one thought leadership channel for
Consumer Duty in the UK. No other platform or brand
gets the consistent engagement and participation we get.
So, for attendees and non-attendees, what has 2025
taught us?
I think three things:

Vulnerability
What a surprise! Yup, this will remain a focus of the
regulator, probably now and forever, as the FCA strives to
ensure those less able receive the same good outcomes
as those who are not currently presenting as vulnerable.















































































